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paccMOTpeHUe anobbl
BbILLECTOSALLMM
opraHoMm

B yeM npeunmyLiecTBo?

02

B3aMMoeNcTBne
C KOHTPOJIbHbIM OPraHOM
B peXXMme OHsalH

04

onoseLleHne o6 sTane
paccMOTpeHMUs Xanobbl
M UTOrOBbI pe3ynbTaT
Ha 3/IEKTPOHHYHO MOYTY

C 1 viona 2021 ropa gocynebHbIn
nopsaoK 06)KasnoBaHWUsi CTAHOBUTCS

ob6s3aTeNbHbIM A4 OTAESIbHbIX BUO,0B

KOHTPO15. DTO 3HAUUT, YTO

[0 obpalleHns B cya HeobxoanMmo
NpPoMTK NpoLeaypy o6>kanoBaHUs
B OpraHe KOHTPO/isl.

O uudpposom cepsuce

CepBuc «>Kanoba Ha pelueHume
KOHTPOJIbHOrO opraHa» EanHoro
nopTasia rocyaapcTBEHHbIX

N MYHULMMNANbHbIX YCYT NO3BOSSET
yperyampoBaTb Crop B A0CYAe6HOM
nopsiAaKe, eCi Npu OCYLLLEECTBIEHUN
rocyJapCTBEHHOIO KOHTPO/IS
(Hap30pa) 6bIIM HapYLLEHbI BaLLK
npaBa WJIM 3aKOHHbIE NHTEPECHI.

MOM
ounsHeC

KpacHogapckuin Kpai

LUndposon cepsuc

XKanoba Ha pelueHue

KOHTPOJIbHbIX OpraHoB



IOna Koro npeaHasHa4yeH
cepBuc?

CepBuc npegHasHa4veH

ONS FOPUANYECKUX JTNLL,
MHAMBUAOYA/IbHbIX NpeAnpuHUMaTenemn
N rpaXkaaH, He OCYLLEeCTBASAIOLLMX
npeanpUMHMMATENIbCKYHO AeSATEeIbHOCTb,
B OTHOLLEHUM KOTOPbIX OblJI0 HA3HAYEHO
UM NPOBeAEHO MeponpuaTne

NO rocygapCTBEHHOMY KOHTPOJIHO

(Hap3opy).

Kto paccMoTpuT >Xanoby?

PykoBoguTesnb (3aMecTUTEND
PYKOBOAUTEISI) KOHTPOJIbHOIO OpraHa,
NPOBOAMBLLENO NPOBEPKY, MO0
BbILLECTOALLNIMA KOHTPOJIbHbIN OpraH.

C NoHbIM NepeYHEM KOHTPOIbHbIX
OpraHoB, NPeAoCTaBAAOLMX YCAYTY,
MO>XHO O3HAaKOMUTbLCA Ha NopTasie.

Ha yTto MOXXHO
no)<aszioBatbca?

HapylwieHa npoueaypa
NpoBepPKU

HapyLieH nopsaok
Ha3Ha4YeHMs1 NPOBEPKMU

He cornaceH c mepamu,
Ha3Ha4YeHHbIMU

u B OTHOLLEHMWN MEHS
KOHTPOJIEPOM

He cornaceH c
HapyLLUEHUAMMU,
OTPaXXeHHbIMU B aKTe
NPOBEPKMU

He cornaceH c pencrenamu
JOJ/IKHOCTHOIO Jinua
B paMKaX NPOBEPKMU

Kak Bocnosb30BaThCA
ycayrom?

e ABTOpPM30BaTbLCA Ha NopTasie

3aiauTe Ha nopTas C UCMOJIb30BaHWEM
noATBepPXKAeHHOM y4yeTHoM 3anmucn ECUA
KOHTPOIMPYyEMOro auLa.

Mopaya »xanobbl PULANHECKUM JINLOM
OCYLLLECTBISETCS €ro PyKOBOAUTENEM.
PykoBoauTenb MOXeT AeslernpoBaTh 3TO
NpaBo COTPYLHUKY CBOEIN OpraHun3aLmm

B IM4YHOM KabuHeTe ECHA.

a 3anosHnTb dopmy

BbibepuTe HOMep 06XKaslyeMOM NPOBEPKMY,
OMNULLUTE CYTb »Kaa00bl, NPUIOXKUTE
HeobxoaMMble MaTepuabl.

Homep npoBepku gns 06ykasioBaHUS MOXKHO
HanTu B «<EOMHOM peecTpe NpoBepoK»

WU B JINHHOM KabuHeTe nopTasa B pasaene
«KoHTposb 1 Hag3op».

e OTnpaBuTb Xanoby

MoanuwmnTe 1 oTnpaBkTe »Kanoby.
HOpuanyeckoMy nuuy 18 nogayvm >Kaaoobl
noTpebyeTcs nognucaTh ee yCUIEHHOM
KBaJIMPULLMPOBAHHOM 3/1EKTPOHHOM
NOAMUCHIO.

OnoBeLLeHNE O pe3y/ibTaTe PACCMOTPEHMS
»Kan06bl U COOTBETCTBYHOLLLEE PELLIEHUE Bbl
NnoJly4nTe aBTOMaTUYECKM B JIMYHOM KabuHeTe
EMTY n Ha aN1eKTPOHHYIO NOYTY.

STanbl pacCMOTpPEHUA
XKano6bl

>Kanob6a 3apermctpmpoBaHa

B TeueHue cyTOK Bbl NOAy4MTE YBEAOMIIEHME
0 perncTpaumm xanobbl, a TakxKe
OPUEHTUPOBOYHbBIN CPOK €€ PaCCMOTPEHUSA.

>Xanob6a B3siTa B paboTty

He nosgHee 5 pabounx aHewn »kanoba byaet
NPUHATa K paCCMOTpPEHUIO, NGO Bbl MONyYNTE
MOTMBUPOBaHHbIM O0TKa3. MaKcMMabHbIN CPOK
PaccMOTPEHUS YKasno6bl KOHTPOJIbHBIM
opraHoM — 20 paboumx OHeN co AHS ee
perncTpaummn.

CpoK paccMOTPEHUSt MOXKET 6bITb OJHOKPAaTHO
npoasieH — Ha 20 pabounx AHEN.

PeweHune no »xanobe

Mo pesynbTaTamM paccMOTPeHMs »Kanobbl
BaM By[eT HanpaB/ieHO UTOrOBOE PELLIEHME.

“

—

—




